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Dear Sirs

QUILLEY SCHOOL OF ENGINEERING - Spotts Hall Cladding Repaits

The Department undertakes regular monitoring of Contractor’s petformance and a Client
Feedback Report has been received on completion of the above contract.

The overall performance for this contract was scored by the client as excellent and 1 take this
opportunity to congratulate the firm on this achievement.

The report covers a number of aspects, including compliance with Health and Safety
requirements, quality of workmanship, progress of the wotks, consideration for other site
usets, and assessment of overall performance.

Thank you for the efforts of the firm in connection with the above contract.

Yours faithfully,
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Cc  John Ablitt

Emily Robson
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